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Coéng ty C6 phan iPOS.vn

VP Ha Noi : Tang 11, Toa thap Hoa Binh, 106 Hoang Quéc Viét, Cau Gidy, Ha Noi

VP H6 Chi Minh :Tang 12, Tda nha Lottery Tower, S6 77 Tran Nhan Tén, Phuéng 9, Quan 5,
TP. H6 Chi Minh

bién thoai : 1900 4766

Email : info@ipos.vn

Web : WWW.ipos.vn

Quy dinh bao hanh phan mém

I - Pinh nghia “Bao hanh phan mém”
Bao hanh san pham phan mém la khac phuc nhirng 16i, sy ¢b k§ thuat xay ra do 16i cta 1ap trinh san pham

phan mém.

Il - Quy dinh bao hanh
1. Piéu kién dwoc bao hanh
Chi bao hanh céc 16i ctia chwong trinh phdn mém cho céc chirc nang cta san phdm phan mém ipos hién
c6. L6i ctia chuong trinh dwoc hiéu la: L6i do nguwoi 1ap trinh gay ra, chir khdng phai do cac nguyén nhan
khach quan hodc ngu&i st dung gay ra.
2. The&i han bao hanh
12 thang dbi v&i cac san pham phan mém iPOS tinh tir thoi diém nghiém thu sa&n pham.
3. Bao hanh phan mém iPOS khong bao gém cac diéu khoan sau
- Vao chirng twr, sb liéu, sd dw va cac cong viéc hach toan khac.
- Khéc phuc céac sy cb do héng phan cirng hoac virus.
- L6i vé di¥ liéu do ngwdi st dung lam sai, v.v...
- L6i vé ha tAng (rng dung (mang, hé diéu hanh, vv...).
- Dao tao thém nguwdi str dung chwong trinh cho Bén A.
- Céc 16i khéng thudc 16i vé 16i chwong trinh dwoc xac dinh trong diéu khodn hé tro va bdo hanh ctia hop
ddng cung cap phan mém.
4. Phwong thirc bao hanh
Khi phat sinh I16i chwong trinh khach hang phai in 16i d6 va gt cho iPOS dé cé co s khéc phuc 16i nhanh
nhét. Khi khach hang in va chuyén cho iPOS tinh trang cGa chwong trinh, iPOS sé& ct can bo c6 di ndng
lwc d& xem xét, néu khong phai 16i chwong trinh thi iPOS sé théng béo lai nguyén nhan do. Néu 13 16i
chwong trinh thi iPOS sé tién hanh khac phuc céc 16i ciia chwong trinh theo mét trong cac phuong thirc
sau day:
- Hwéng dan khach hang stra 16i chwong trinh théng qua dién thoai, Fax, hodc E-mail trong vong
12 (mwoi hai) gid lam viéc ké tir khi nhan dwoc théng bao ciia khach hang.
- GUi phan stra chwong trinh méi da dwoc bdo tri trén dia mém, dia CD dén khach hang trong
vong 05 ngay lam viéc theo dau clia buu dién ké tir khi nhan dwoc thdng bao clia khach hang.
- Trwc tiép stra chiva 16i clia chwong trinh tai dia chi khach hang trong vong 02 ngay.

Khach hang sé khong yéu cau va iPOS sé khong phai dén trwc tiép tai dia chi khach hang néu yéu cau dé

Cong ty C6 phan iPOS.vn 1


mailto:info@ipos.vn
http://www.ipos.vn/

khoéng thudc trach nhiém cla iPOS va cac vwdng méc vé chwong trinh cé thé gidi quyét dwoc tir xa.

5. Dia chi bao hanh

- Van phong Ha Noi: Tang 11, tda nha Hoa Binh, 106 Hoang Quéc Viét, Cau Giay.

- Van phong HCM: Tang 12, Toa nha Lottery Tower, S& 77 Tran Nhan Tén, Phwong 9, Quan 5, TP. H6 Chi
Minh.

Chan thanh cdm on Quy khach da tin tudng st dung san phdm va dng hd Quy Dinh Bdo Hanh ctia Céng ty

C6 phén iPOS.vn. Rt han hanh va sén sang phuc vu Quy khéach!
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